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Inactive Account Policy

An inactive is defined as a client who has not traded for a period of 12 months. All inactive clients
to be marked as dormant in the back-office and suspended from trading in the trading system.

A dormant client will be re-activated only once he has provided us a duly filled and signed copy of
our “Dormant Activation Form”. However, if CKYC is already done then client needs to send a
request mail at helpdesk@almondz.com from his registered email id mentioning the address and
Phone no., if the same data is updated in our records as well as in CKYC and CVL KRA records, the
Account will be activated else the client needs to fill the form.



